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1. This action is responsive to the amendment filed on November 12, 2004. Claims 

1 , 22, 32, and 53 were amended. Claim 65 is newly added. Claims i-65 are pending. 
Claims 1-65 represent method, system and program directed toward a unified 
Messaging system using web based application server for management of messages 
using standardized servers. 

2. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 1-65 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the enablement requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to enable one skilled in the art to 
which it pertains, or with which it is most nearly connected, to make and/or use the 
invention. The clamed limitation of "encoding each stored message in the URL" is not 
described in the specification. 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless -- 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

5. Claims 1, 13-14, 18, 20-23, 31-32, 44-45, 51-54, and 63-65 are rejected under 35 
U.S.C. 102(e) as being anticipated by Gifford et al., U.S. Patent No. 6,5549,612. 

Gifford teaches the invention as claimed including a unified communication 
services using an active interface for controlling message services (see abstract). 

As to claim 1, Gifford teaches a method in an application server for executing a 
voice messaging application, the method comprising: 
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receiving a first HTTP request from a browser for execution of prescribed voice 
messaging application operation for a subscriber (see figs. 2-4; col. 6, lines 60-65, 
Gifford discloses that a browser is used to listen or view messages); 

accessing attribute information for the subscriber from an Internet Protocol (IP) 
based database server configured for storing subscriber attributes (see col. 1 1 , lines 65- 
67; col. 12, lines 1-10, Gifford discloses retrieving and accessing subscriber profile 
information); 

accessing an IP-based messaging server for subscriber messaging information 
based on the accessed attribute information each stored message on the IP-based 
messaging server being stored within a corresponding e-mail message as a URL 
encoded string with the corresponding header information (see col. 14, lines 54-67; col. 
15, lines 1-25, Gifford discloses that encoded URL's are used to represent stored 
messages, and that based on the user profile, the system gathers information about the 
messages for which notification is being generated); and 

generating an HTML page, for execution of the prescribed messaging application 
operation and having media content and control tags, based on the first HTTP request 
and the subscriber messaging information (see col. 15, lines 15-25, Gifford teaches that 
the voice application services page presented to the subscriber is formatted according 
to HTML, WML, or XML based on the subscriber capabilities). 

wherein the prescribed voice messaging operation specifies one of: (1) 
requesting storage of a first message, having been generated according to a 
corresponding media type having a corresponding Multipurpose Internet Media 
Extension (MIME) type, in the IP-based messaging server, and 2) presenting in the 
HTML page a second message, having been storedjn the IP based messaging server, 
according to a corresponding media type with the corresponding MIME type, the 
method further comprising: 

converting the corresponding message associated with the prescribed voice 
messaging operation between the corresponding media type and a corresponding e- 
mail message, having a header specifying the corresponding MIME type and having the 
corresponding URL encoded string as an attachment, for transfer of the corresponding 
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message between the browser and the IP-based messaging server (see col. 9, lines 40- 
50; col. 15, line 10, Gifford discloses that manipulation of URL encoded strings control 
formatting, receipt and transmission of stored messages). 

As to claim 13, Gifford teaches the method of claim 1 , wherein the step of 
accessing the IP-based messaging server includes determining a presence of a stored 
message on the IP-based messaging server for the subscriber based on the subscriber 
messaging information, the generating step including selectively inserting one of a first 
prompt file specifying no new messages and a second prompt file specifying the 
determined presence of the stored message, based on the subscriber messaging 
information (see col. 14, lines 15-65, Gifford discloses that based on the user profile 
information, notification about messages are generated). 

As to claim 14, Gifford teaches the method of claim 13, wherein the step of 
accessing the IP-based messaging server further includes identifying, for each stored 
message, a corresponding message type based on corresponding header information 
specifying a Multipurpose Internet Media Extension (MIME) type, the second prompt file 
configured for specifying the corresponding message type for each stored message 
(see col. 14, lines 15-65, Gifford discloses that information about the message type are 
presented to the user). 

As to claim 18, Gifford teaches the method of claim 14, the method further 
comprising: 

converting selected header information into an audio file based on determining 
the MIME type is incompatible with determined capabilities of the browser, the 
generating step including inserting the audio file into the HTML page for playback by the 
browser (see col. 13-15, Gifford discloses that based on the browser configurations and 
user profile, the message header can be converted to an audio file). 

As to claim 20, Gifford teaches the method of claim 1 , further comprising: 
receiving a second HTTP request for storage for the subscriber of a message 
having a prescribed messaging format; and outputting to the IP-based messaging 
server an instruction for storage of a standard-format message, containing the message 
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and header information specifying the prescribed messaging format, in a directory 
specified for the subscriber (see col. 6; col. 8; col. 15). 

Claims 21-23, 31-32, 44-45, 51-54, and 63-64 do not teach or define any new 
limitations above claims 1, 13-14, 18, 20 and therefore are rejected for similar reasons. 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 2-6, 19, 33-37, and 49-50 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gifford. 

Gifford teaches the invention substantially as claimed including a unified 
communication services using an active interface for controlling message services (see 
abstract). 

As to claim 2, Gifford teaches the method of claim 1, wherein the receiving step 
includes recovering a browser configuration, and call parameters (see col. 6, lines 45- 
col. 7, line 10; col. 11-12, Gifford discloses that the configuration of the browser is 
determined by the messaging system). 

Gifford does not explicitly teach the limitation of recovering within the HTTP 
request a browser configuration. 

However, "Official Notice" is taken that the concept and advantages of recovering 
within the HTTP request a browser configuration is old and well known in the art. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford by specifying the browser configuration within the HTTP 
request so that up-to-date determination of current browser configuration is realized. 

As to claim 3, Gifford teaches the method of claim 2, wherein the recovering step 
includes identifying the browser configuration as one of a computer browser 
configuration configured for parsing a prescribed group of media tags and presenting a 
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prescribed group of media types, and a lightweight browser configuration configured for 
parsing a prescribed portion of the prescribed group of media tags (see fig. 4; col. 6-7, 
Gifford discloses that a user may access the messaging system using a normal web 
browser or a digital assistant). 

As to claim 4, Gifford teaches the method of claim 3, wherein the generating step 
includes generating the HTML page by selectively supplying media tag types based on 
the identified browser configuration (see col. 6, lines 40-65). 

As to claim 5, Gifford teaches the method of claim 2, wherein the call parameters 
include a called party identifier, the accessing step including retrieving the attribute 
information, specifying at least one of subscriber registration status and subscriber 
messaging preferences, based on the called party identifier (see col. 9-10). 

As to claim 6, Gifford teaches the method of claim 5, wherein the call parameters 
include a calling party identifier the accessing step further including retrieving second 
subscriber attribute information based on the calling party identifier (see col. 9-12). 

As to claim 19, Gifford teaches the method of claim 18, wherein the converting 
step includes converting the selected header information based on determOining the 
MIME type specifies an image document and the determined capabilities include audio 
playback (see col. 8-10). 

Gifford does not explicitly teach the claimed limitations that the determined 
capabilities to not include display of images. Gifford does teach that based on the 
browser type and user preferences, display of images and text is omitted and play back 
of audio is performed (see col. 6, lines 45-65; col. 8, lines 1-60). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford by specifying audio preference as determining that 
capabilities do not include display of images since the same functionality of audio 
playback preference is achieved. 

Claims 33-37, and 49-50 do not teach or define any new limitations above claims 
2-6, 19 and therefore are rejected for similar reasons. 
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8. Claims 7-8, and 38-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gifford in view of Scheussler et al., U.S. Patent No. 6,366,950. 

Gifford teaches the invention substantially as claimed including a unified 
communication services using an active interface for controlling message services (see 
abstract). 

As to claims 7-8, Gifford teaches the method of claim 5. 

Gifford fails to teach the limitation wherein the accessing step includes accessing 
the IP-based database server according to LDAP protocol. 

However, accessing a database server according to LDAP protocol is old and 
well known in the art. For example, Scheussler teaches a system and method for 
verifying user's identity in a network using email communication (see abstract). 
Scheussler teaches accessing the IP-based database server according to LDAP 
protocol (see col. 5-6). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford by implementing LDAP protocol to access a database server. 
One would be motivated to do so to allow for simple protocol for updating and searching 
directories running over TCP/IP. 

Claims 38-39 do not teach or define any new limitations above claims 7-8 and 
therefore are rejected for similar reasons. 

9. Claims 9-12, 25-26, and 40-43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gifford in view of Bettis, U.S. Patent No. 6,421 ,708. 

Gifford teaches the invention substantially as claimed including a unified 
communication services using an active interface for controlling message services (see 
abstract). 

As to claims 9-12, Gifford teaches the method of claim 1 , wherein the step of 
accessing the IP-based messaging server includes selectively obtaining from the 
IP-based messaging server at least one of a subscriber name (see col. 6-15). 

Gifford fails to teach the limitation of obtaining a subscriber greeting as a 
subscriber prompt based on a subscriber identifier obtained from the accessed attribute 
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information and converting the subscriber prompt from the corresponding URL encoded 
string into a media file having at least one prescribed media type wherein the converting 
step includes converting the subscriber prompt into a Multipurpose Internet Media 
Extension (MIME) type.wav file playable by a browser and generating an HTML page 
including inserting a first media tag including the .wav file and a second media tag 
configured for controlling playing of the .wav file.. 

However, Bettis teaches an Internet based access of voice mail (see abstract). 
Bettis teaches obtaining a subscriber greeting as a subscriber prompt based on a 
subscriber identifier obtained from the accessed attribute information (see col. 5, lines 
10-20, Bettis discloses that the user profile includes items such as greeting a caller will 
hear when reaching the subscriber). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford in view of Bettis so that a greeting prompt is associated with 
the subscriber. One would be motivated to do so to inform a calling user of a particular 
notification. 

Claims 25-26, 40-43 do not teach or define any new limitations above claims 9- 
12 and therefore are rejected for similar reasons. 

10. Claims 24, 27, 55, 58-59, and 62 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gifford in view of Scheussler et al. f U.S. Patent No. 6,366,950 further 
in view of McCormick et al., U.S. Patent No. 6,421 ,709. 

Gifford teaches the invention substantially as claimed including a unified 
communication services using an active interface for controlling message services (see 
abstract). 

As to claim 24, Gifford teaches the system of claim 23 above. 

Gifford fails to teach wherein the application runtime environment accesses the 
IP based database server according to LDAP protocol. 

However, accessing a database server according to LDAP protocol is old and 
well known in the art. For example, Scheussler teaches a system and method for 
verifying user's identity in a network using email communication (see abstract). 
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Scheussler teaches accessing the IP-based database server according to LDAP 
protocol (see col. 5-6). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford by implementing LDAP protocol to access a database server. 
One would be motivated to do so to allow for simple protocol for updating and searching 
directories running over TCP/IP. 

Gifford fails to teach accessing the IP-based messaging server using IMAP 
protocol. 

However, McCormick teaches a method and system for filtering junk email (see 
abstract). McCormick teaches accessing an IP based server using IMAP protocol (see 
col. 3). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford by including the IMP protocol as taught by McCormick. One 
would be motivated to do so since IMAP protocol is a popular protocol used on the 
Internet that allows users to directly retrieve messages from their mail boxes. 

Claims 27, 55, 58-59, and 62 do not teach or define any new limitations above 
the above rejected claims and therefore are rejected for similar reasons. 

11. Claims 56-57 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gifford in view of Scheussler et al., in view of McCormick et al., further in view of Bettis. 

Gifford teaches the invention substantially as claimed including a unified 
communication services using an active interface for controlling message services (see 
abstract). 

As to claim 56-57, Gifford fails to teach the limitation of obtaining a subscriber 
greeting as a subscriber prompt based on a subscriber identifier obtained from the 
accessed attribute information and converting the subscriber prompt from the 
corresponding URL encoded string into a media file having at least one prescribed 
media type wherein the converting step includes converting the subscriber prompt into 
a Multipurpose Internet Media Extension (MIME) type.wav file playable by a browser 
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and generating an HTML page including inserting a first media tag including the .wav 
file and a second media tag configured for controlling playing of the .wav file.. 

However, Bettis teaches an Internet based access of voice mail (see abstract). 
Bettis teaches obtaining a subscriber greeting as a subscriber prompt based on a 
subscriber identifier obtained from the accessed attribute information (see col. 5, lines 
10-20, Bettis discloses that the user profile includes items such as greeting a caller will 
hear when reaching the subscriber). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Gifford in view of Bettis so that a greeting prompt is associated with 
the subscriber. One would be motivated to do so to inform a calling user of a particular 
notification. 

12. Claims 15-17, 28-30, 46-48, and 60-61 are objected to as being dependent upon 
a rejected base claim, but would be allowable if rewritten in independent form including 
all of the limitations of the base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject 
matter: 

The prior art of record fails to teach or define neither singly nor in combination 
the claimed limitation of converting the URL encoded string into a media file having a 
prescribed media type as in claims 15-17, 28-30, 46-48, and 60-61. 

13. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Saleh Najjar whose telephone number is (571)272- 
4006. The examiner can normally be reached on Monday - Friday 9:00am-6:00pm w/ 
first Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (703)308-7562. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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